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Changes to Council Tax Support Scheme – Consultation response Rochdale 

Boroughwide Housing 

RBH collects rent and water charges for 13,700 households across the Borough of Rochdale.  

Our experience of collecting this income is that the reduction in Council Tax Support has had 

a negative impact on low income household’s ability to effectively manage budgets. 

We are aware that RBH tenants have been struggling to pay all their household expenses and 

are juggling money and debts to try to keep afloat. 

We would support lifting the maximum award to 80% of Band A – this would impact 

positively on the majority of the poorest of our tenants.  It would have the biggest impact for 

single people on JSA, especially the under 25s.  We have seen an unexpected increase in the 

number of terminations of one bedroomed flats which have become unaffordable.  Every 

little bit would help this group. 

We would also support the changes to the taper arrangements.  Universal Credit is intended to 

make work pay, a more generous taper would support this.  Setting this in a Rochdale within 

Greater Manchester context,  Rochdale average pay is lower than other Boroughs – having a 

stricter taper than other areas effectively means Rochdale working residents have even less 

spending power than people in adjacent Boroughs. 

We would not support the discretionary pot as we do not see that this could be administered 

fairly.  Many needy tax payers would not be aware of the pot’s existence and it could not be 

guaranteed that the fund would go to the most in need. 

 

 Anna Charlton on behalf of RBH Welfare Reform People Steering Group 

24
th
 October 2014 



 

 

Responses received as part of the Local Council Tax Support Scheme consultation – summary of comments                           Appendix B 

i think that single parents should get more help towards council tax, people on benefit should not get anymore than they do now. they dont want to 
work as it is, its a joke i work and cant afford to do anything but people on benefits have holidays abroad somehow. this country is a joke i feel like i 
just work for nothing ctax should be abolished we have enough to pay 

we cannot afford to keep subsidising working age claimants 

Try helping working people for a change! 

Scrap the bedroom tax for all. 

the dependency culture on benefits needs to stop. It needs to be a short term safety net, not a long term lifestyle choice. 

I think more help needs to be given to working people who are on low wages -  they are often worse off than if they were claiming benefits. Therefore 
by reducing the amount deducted from every £ extra earned it will give people the extra incentive to see that it does pay to work, even if that job is 
poorly paid. 

After working all of my adult life, then to be made redundant and then having to relay on others and Benefits to help with day to day living costs due 
to ill health, I never thought after paying Tax and National Insurance I would have to continually have to prove to so many different departments 
relating to my illness which is beyond my control. I understand that any Council have the difficulty of trying to find a balance between workers on high 
wages and workers on low income and of course none workers, sick or disabled or just unemployed etc. but it would seem very rarely are the 
difficulty’s of the person claiming whatever the benefit taken into account, so I find your questionnaire a very big step forward, there seems to be a 
fine line, which seam’s to say for all troughs who have worked all their lives or most of their lives you will be treated in just the same way as someone 
who as never worked, this I find insulting to me as a former worker who paid into a system and now in my hour of need have to justify more than once 
of my incapacity, is this really a far and just system. I think the answer to most of the enclosed is the fact that you are dealing with human beings and 
sometimes this is not how it comes across, who in many cases find themselves in a situation which is just beyond their control for many reason, so to 
be given the chance to make a statement that just might help’ not just Rochdale Council but others has got to be worthwhile and any opportunity to 
help others and by others I mean people within the United Kingdom has got to be to the good of all. 

I find the hardship of rising household costs too much as it is. 
 
If there was any kind of reduction in council tax benefit would only affect my health (even more) and that hospitals and police (as I feel that street 
crime would rise as people will resort to criminal methods to make up their money) would then face the bill. As these costs all come from our council, I 
feel very stongly that our council tax should stay the same along with DHP for those who are struggling, if not a rise in what we get. 

Perhaps every single aspect of Council Spending could do with the same kind of review 



We live in a 2 bedroom house, with a special needs child who is now 21. They would not be able to live on their own as they have difficulty managing 
money. They also need to be reminded about personal hygiene. 

please consider fully funding those claimants who are disabled and have a primary carer as they the most vulnerable in our society. 
 
 
 
Well done for considering a reduction 

None 

It should go back to how the old system used to be before the new government was elected, Now theres to many people in hardship because of the 
change. 

Though Government have cut taxes to local councils. I do feel a need for local councils to help the more at risk of the poverty trap. Though cutbacks 
are hitting all people, there has to be more support to help manage and sustain our communities. 

Single people on £71 a week ESA/JSA struggle to pay anything at all. 
 
Well off people, including pensioners should be charged more. 

Your council tax relief budget was reduced by 10%. In response to this you made the liability 25%. To redress this imbalance I think you should 
increase the maximum level of award to 80% and reduce the taper also. 

you need to explain how the hardship fun would work and who would be eligible. 

imagrants shouldn't be allowed to receive council tax benefits for at least two or more years , so they have at least paid some tax. 

I am in receipt of council tax support as a single mother  and I am struggling to pay my bill but I do think having a hardship fund will make people less 
likely to pay because there is a safety net to fall back on. Its much better to reduce the council tax bill and require all people to pay. This is much 
fairer because some people will have no intention of paying and just rely on the hardship fund 

people on highest rate DLA should be exempt from council tax 

I feel there should be no need for a hardship fund if people budgeted their money. If there was one I feel it would be abused by people who would 
rather spend their money on other things than bills and debts. Offering a saving of a further £51 seems fair enough. It would be nice if the council 
reintroduced the discretionary payment for disabled people who need a spare room but now have to pay for that. 

Help the people who are in work or are on zero hour contracts more than those willing to stay on benefits. 

Setting up hardship schemes means more costs on administration  every penny counts as far as income is concened and I think the taper for working 
aged claimants is pretty fair 

those in financial hardship could be exempted from paying council tax 

I feel it is fare that everyone contributes a little as we all use council services 



Rather than classing all working age claimants in the same bracket I feel some consideration should be made for people living on minimum benefits 
long term with no prospect of increasing their income such as full time carers. 

THESE QUESTIONS ARE VERY CONFUSING 

yes I think you should make it easier for people to 
 
understand what they are doing so they can make 
 
an informed choice 

The unemployed and Students should be not be required to pay council tax, as they are already living in hardship, or the amount for council tax 
support should be increased from 30p on every £1 to 75p per ever £1 

Young adults who are at University and don't work, they shouldn't have to pay tax as they do not work and cannot afford to. 

It's very hard to even get a job these days and on other hand it's harder for a single parent to live on benefits there's no winning  
 
You increase council tax and decrease in benefits still not worth it  
 
Life is hard! 

Stop bedroom tax on disabled people 

Providing the hardship fund should be adequate enough 

It is extremely difficult to afford to pay the current rate on a means tested benefit.  
 
I do think that the government are hitting the poorest of individuals, as they say that they give an individual on EESA enough to live on, by means 
tested, yet they are at liberty to take back some of that money. 

We as tax payers already pay for alot. The ones on benefits have everything paid without them doing any work. How is that fair? Council tax should 
be reduced! It is hard enough to provide for a family. 

All i got is £330 per month pension from when i worked for RMBC, i struggle to live, more help for ex RMBC employees. 

Your no better of working might aswell stay on benefits 

Bring back free uniform for family in hardship 

The imposition of this tax has affected me badly, with essentials having to be cut. People on a fixed low income which has barely increased even 
though the cost of living has gone up enormously can not pay this without suffering 

i dont think people on disability should pay any council tax 

The council tax scheme seems to be fine with me. 



I feel if you are working and not in receipt of any state help ie working tax credit, it is very difficult to afford your rent and council tax. You may be just 
over the limit and unable to cope financially. 

i am on income support and it is very difficult to pay council tax. I have a quite large family which means my property band is higher. It is a struggle 
and has affected us alot. More help and support should be provided. It certainly shouldn't increase or stay the same, needs to be reduced. 

As i am registered blind i struggle to pay council tax because my benefits are not efficient enough for me to pay. I would appreciate if you could 
establish the hardship fund ASAP due to my circumstances. 

Due to the nature of the questions the whole survey is very limited. Yes something needs to be in place and maybe also individual cases looked at 
and not just pigeon holed. 

The council has changed council tax benefit to encourage unemployed to seek work. What they dont seem to have thought about is disabled people 
who cant work and have a spouse as a carer who cant work. I am one of those people and i have had to borrow from our parents which we cant pay 
back. 

Please scrap the bedroom tax 

I can manage to pay the amount i do at the moment-just. your questionnaire is intrusive and irrelevant. 

No 4 strict guidelines should be applied to this category 

I am glad the council can see that people are going through hardship, earnings are not matching cost of living. Sometimes people wonder where the 
government gets their figures from. 

I want full rebate on my benefits i am over 60 and disabled. 

I dont agree with people that are on DLA or other benefits should have to pay council tax as the money you are given from the law states this is how 
much you are allowed to have to live on so if you have to pay council tax that means you have to do without what you would buy with this. This is why 
people have to go to food banks get loans etc As you just cant afford to live on the amount they give you. From a very distressed woman. 

Disabled people should be prioritised. 

By capping a award to 80% and reducing the taper to 20p from 30p. The council would not need a hardship fund. 

i think council tax should be fully exempt when receiving government support. It is absolutely impossible to live on the amount of money that a single 
benefit provides. When a person has worked sincerely hard for decades and cannot work through no fault of their own this is punishment enough. 
Although i am extremely grateful to the government for the limited amount of benefit that i receive it is only a fraction and nowhere near covers the 
cost of living expenses, mortgage, bills, food, travel costs etc. So paying towards council tax is crippling no matter what amount is paid. 

we would like to work but due to my husbands health and me being his full time carer this is not possible. This means we struggle with finances and 
then get penalised more by these costs/alterations to benefits. I also pay bedroom tax of £48 month due to not being able to downsize due to lack of 
2 bedroomed bungalows and this is making us struggle more. Its a joke! 



I believe a hardship fund should be scheduled under a categorisation criteria; be on an individual merit of circumstance and also, benefit claimant 
status eg ESA JSA income support DLA, rate level, but, there would surely need to be a fair means-testing process with a priority "fast track" decision 
forum for the most vulnerable and at risk of losing accomadation, life or enfranchisement. 

to be fair to all council tax payers 

to make things easier for the people who are having difficulties with income 

Despite the tax staying the same, as I am in receipt of ESA I have just kept my head above water if it increases I really dont know what I'll do 

ENSURE THE LIVING COST ALLOWANCE INCREASES EACH YEAR BY AT LEAST INFLATION 

DISABLED PEOPLE SHOULD NOT BE PAYING ANY COUNCIL TAX 

I FEEL THAT THE COUNCIL TAX SHOULD GO ALTOGETHER OR EVERY HOUSEHOLD ONLY HAS TO PAY £100.00 PER YEAR. 

THE 25% DISCOUNT FOR SOLE OCCUPIER SHOULD APPLY TO ALL BANDS BY GIVING THE FULL 25% OFF WHATEVER THE COST IS. 
 
IT SHOULD NOT BE REDUCED BECAUSE SOMEONE LIVES IN A HIGHER BAND PROPERTY. 

REACHED TO AGE 61 YEARS SUFFERING WITH HEART DISEASE WITH SPINE PROBLEM MY HEALTH IS DETERATING AS DAYS PASS, 
HAVE NO REAL PROSPECTS OF GOING BACK TO WORK. 
 
PEOPLE ON BENEFITS SUFFERING WITH FINANCIAL HARDSHIP LIKE MYSELF SHOULD NOT BE PAYING ANY COUNCIL TAX. 

MAKING IT A LOT MORE CLEAR AND UNDERSTANDABLE WHEN YOU SEND OUT HOW YOU COUNCIL TAX CREDIT IS WORKED OUT. 
 
CURRENTLY CANNOT UNDERSTAND THE WORKING OUT. 

SOME PEOPLE CAN BARELY AFFORD TO EAT - SOME CHANGES NEED TO BE MADE 

I don't agree with the scheme being fixed to Band A property. I was receiving full council tax benefit before 2013 and now have to find almost £40 per 
month out of the same benefit 'income'. 

I THINK THAT EVERYONE SHOULD BE TREATED AS INDIVIDUALS AND WOULD WELCOME THE INTRODUCTION OF A HARDSHIP FUND; 
MY EXPERIENCE IS THAT A LACK OF UNDERSTANDING, EACH YEAR THE CHOICE OF PAYING IMPORTANT BILLS AND NOT EATING IS 
COMING CLOSER. 
 
 
 
THANK YOU. 

IF A HARDSHIP FUND CAN BE INTRODUCED BY ALLOWING MAXIMUM BENEFIT UNDER THE COUNCIL TAX SUPPORT SCHEME 
(PROPOSED ABOVE) - THAT WOULD BE BEST. 



In response to my answers given to the questions above, i believe that if possible the council tax support scheme should increase to 80% for band A. 
Having a severe hardship fund in addition to the current system would be beneficial as such resources can aid in reducing the other life related 
problems that come with economical deprivation. However to remove the Council tax scheme and put in place a Severe hardship fund may serve not 
to be resolving the economical deprivation some people find themselves in. it may in turn cause an up rise of other problems i.e people who were not 
receiving a high level of council tax support may fall into severe financial difficult as a result of the hardship fall in depression and find themselves in a 
cycle of deprivation, which in turn puts pressure on the councils health resources, spiraling down in a pit of problems. 

It would make more sense to reduce the amount due to income. A hardship fund would establish another layer of bureaucracy which would cost more 
in the long run. 

I am finding it difficult to understand even ringing the number stated but the guy I spoke to even though was helpful had never heard of this proposal. 
I only agree to the changes if it will help people and not make them financially worse off. 

I FEEL THE BEDROOM TAX THAT PEOPLE ON VERY LOW INCOMES ARE HAVING TO PAY IS UNFAIR. 

I LIVE IN A WARDEN CONTROL MY HUSBAND CLAIMS BENEFIT FOR ME AS HE HAS A THRASTOMY THROUGH CANCER. I AM 
STRUGGLING TO PAY OUT WHAT YOU'S ASK AT THE MOMENT AND WITH ME BEHIND I NEED TO PAY £37 A MONTHLY I AM 
STRUGGLING TO MAKE THE PAYMENTS. THERE SHOULD BE SOME HELP. 

I THINK THAT PEOPLE ON DISABILITY ALLOWANCE AND IN BAND OTHER THAN BAND A E.G. BAND B SHOULD GET MORE DISCOUNT ON 
COUNCIL TAX. 
 
I AM DISABLED AND STRUGGLING TO FIND THE EXTRA MONEY AND GETTING IN DEBT. 

Clarify of those claimants how many actually only use a pay as you go mobile phone, rather than the latest model. 
 
 Most who claim, seem to have the latter, along with other gadgets, that none claimants have paid for out of hard earned salaries! 

SORRY NOT GOOD AT FORMS 
 
BUT I BELIEVE THE NEW SCHEME WOULD BE FAIRER FOR DISABLED 

ALTHOUGH I HAVE ANSWERED THE ABOVE IN THE WAY I HAVE, WHAT I REALLY THINK IS THAT THOSE WHO CLAIM BENEFITS SUCH AS 
JOB SEEKERS AND ESA SHOULD NOT BE EXPECTED TO PAY ANY COUNCIL TAX. 
 
THIS TOWN HAS MORE THAN ONE FOOD BANK, HOW CAN THE POOR PEOPLE OF THE TOWN, AND THERE ARE MANY, AFFORD TO PAY 
ANY COUNCIL TAX? 

PEOPLE ON LOW INCOME OR BENEFIT JSA ESA SHOULD NOT AFTER PAY ANYTHING AS YOU ARE CUTTING SERVICES AND JOBS YOU 
HAVE RESPONSIBILITIES TO PEOPLE LIVING IN ROCHDALE 



PEOPLE LIKE MYSELF WHO LIVE ON A BASIC BENEFIT AMOUNT (ESA), NOT ONLY COUNCIL TAX TO PAY BUT THE BEDROOM TAX IS SO 
UNFAIR AND ALMOST GIVING ME NOTHING FOR MY FOOD. 
 
IT IS SO HARD NOW TO CONTINUE. 

TO MANY LONE PARENTS ARE STRUGGLING WITH THE CURRENT SCHEME IN PLACE. 
 
 
 
ITS HARD ENOUGH FOR US ON BENEFITS ANYWAY. 
 
 
 
THIS SCHEME WILL JUST PUT PEOPLE TO MAKE MORE APPLICATIONS FOR LOANS ETC. 

FOR PEOPLE LIKE MYSELF DISABLED AND RECIEVING ESA (IN THE SUPPORT GROUP AND WITH CARING RESPONSIBILITIES) THERE 
SHOULD BE A MAXIMUM LEVEL OF AWARD AT 90% 

some people will not understand. I think should have special trained people who can do that. Single parents suffer . Need more support help 

Council tax should be better for disabled people. I'm disabled. In wheelchair, my wife is carer and have a child but we still find it hard to find over 
£200 a year 

Due to health reasons I have not worked, do some voluntary at HMP Buckley Hall, trying to get back to work but illness has prevented me from work. 
We care about our child, try best look after her. Any money you save me will go towards our child. 

Having to pay the extra £19 per month on benefits is really hard and most of all with the other benefit/welfare changes it is a very worrying time. I 
know many people who are now not paying their TV license because they can't afford to pay both! With the bedroom tax as well, people are surviving 
on hand-outs/food banks and shop lifting. 

I agree 

The Council should not use/waste money sending out questionnaires to a give group of people in need of more help asking if they want more help - 
of course the answer is obvious!!!   WHAT A WASTE OF PUBLIC MONEY - USE IT TO REDUCE COUNCIL TAX FOR ALL. 

Yes I have no income and struggle to pay Rochdale Council my rent arrear, stop bedroom tax, when I paid council rent for past 18 years and now 
claiming benefit and struggling. 

My daughter has started 6th form I am finding it harder to buy the kit she needs for her course which is hair and beauty, which will cost me £200 plus 
her uniform which I have bought for her all ready. I am finding things very hard at the moment. 

I can only comment on how the last change affected me and it has greatly. I had to find an additional £178 per month from the same income which 
means I now have to get that amount from my elderly parents who have been helping me out otherwise I would not be able to pay it. ( I borrow that 
amount each month from then but hope to pay it back sometime). 



We need local council tax support scheme to help family have problems Band like D to help to reduce to A or B. Please we need help. 

Council tax is far too expensive in my eyes so council tax support should help to the maximum level. Council tax should be reduced significantly also, 
as well as rent; which is up to somebody else. I pay £320 a month for a 2 bedroom flat with 0 storage space. Then council tax is £76 a month AND I 
recieve council tax support. It's VERY expensive to rent a property which is empty the majority of the time. 

it is really hard for people like my self to survive  due 
 
to every thing going up and up utility bills an many more 
 
and council tax rent food etc.i think goverment should be fair 
 
an understand the circumstances of indivuals! 

it is really hard for people like my self to survive  due 
 
to every thing going up and up utility bills an many more 
 
and council tax rent food etc.i think goverment should be fair 
 
an understand the circumstances of indivuals! 

Sounds like claimants get significant help already? Perhaps this money could be spent elsewhere. Also, when you send this survey to people already 
claiming what exactly do you think they are going to say? Not impartial are my first thoughts. 

Income support we pay £12.88 every two weeks & think it should be less than that. This should be reduced. 

Yes since the scheme came in i have been over £10 a week worse off and i was struggling before 

I do not feel that every person on benefits should benefit because it seems that they could or would be on more than a working person, i feel there 
should be schemes set up that people who get benefit in all walks of life and cultures should help improve the country we live in : gardening, 
cleaning/graffitti, the elderley. Help them whom cannot help themselves. People want but dont want to give? 

people living on the breadline / social security/council tax benefit increases every year, yet benefits from DHS's do not! Such increases are not index 
linked! And totally unacceptable, especially when one is disabled. 

What ever funds or monies the council has should go to the very people who are in need of it the most! And i feel should do their upmost to see this 
happen. 

I think people on benefits should not pay tax 

I am a part time worker i am on a low wage and need help with rent and council tax if i didnt get help i would not be able to pay any of them 

I live alone in severe hardship i am aged 53 you have already taken me to court for council tax but i do not have the money to pay you.  



people on benefits need extra support as I do not find this at all fair and in my current position I am not getting any help my benefit has been reduced 
to a change in my family. But still have to budget and pay council tax - a total unfair policy. 

To consider backdating of awards where a claimant has failed to claim earlier, eg because of severe mental health problems. 

council tax claims to be backdated for “good cause”  for example where a claimant has a severe mental health problem 

Currently, Council Tax Support is not backdated. The Council should allow CTS claims to be backdated in exceptional cases, for example where a 
claimant is suffering from mental illness. 

Introduce backdating in certain circumstances. 

there should be more help with council tax for low income families 

I feel grateful to the aid I receive, and I feel there is a lot of families and people deserve that need the help more than me. So I am very grateful for 
what I receive. 

I think it's ok now 

I feel the system for receiving/awarding council tax benefit is too complicated for recipients like ourselves to understand. The award letters are 
especially difficult to understand and are too lengthy and need to be clearer. 

I think it is wrong that I myself only receive £75 per week and I have to pay £10 council tax. I'm sure there are other people like this, then there are 
those who don't work and get more money's week than others and they don't pay as much. I think this needs sorting out. 

I think people who are severely disabled shouldn't pay council tax at all as even if they want to work or do anything to help pay taxes haven't got a 
say as we are discriminated and also abused. 

This minimum 25% payment of council tax per household is like the poll tax by another name. When combined with the effects of the bedroom tax it 
is a disaster for people of working age ! Arrears are mounting and resistance is growing amongst residents, many of whom have had no increase in 
real terms or even a reduction over the last few years. 
 
         You could consider introducing these measures to the 2 groups who so far have been financially untouched the retired and the disabled. Thus 
spread the burden of pain and reduce the percentages payable on both these to working age people. 

everyone's council tax should be free in Rochdale the place is a complete dump I never sai I am from Rochdale I intend to leave this dump of a town 
where every year council tax money goes on the same people and their houses I hope everyone leave this dump of a town 

I have struggled paying mine for the past 12 months due to only having an income of £51.04 but I paid it at £19 monthly I didn't get any help but I did 
it, a hardship fund would mean those that aren't paying now would have an escape route and people working would end up paying more council tax 
and that is unfair. 

many people I know struggle to pay the council tax especially if they are on benefits. 



i live in a band a, I have been told by my cllr's that this is a industrial area, at the moment I pay full council  tax, I feel I should get a discount for all the 
work place's on my street. 
 
I know other properties in middleton that live in industrial area's get a council tax discount. why cant I ?? 

Encourage people back to work. Provide support for severely disabled people. 

people who are suffering mental health due to depression and are unable to work, (of working age), should continue to get full reduction of council tax 
as before 2013. This is an extra cost which not only has caused real hardship but also ill health. Council tax should just be for working people and 
reduced for those with children. People my age and with health problems are less likely to ask for help. therefore suffer the most. 

I think you should look more at the problems already to help those who really find it hard to cope with all new rules that are coming in and have been 
for a few years. 

should be scrapped for people on low income. I have £68 per week ESA all my money goes on bills,rent,electricity,gas and council tax 

I don't think genuine benefit claimants such as disabled people should be hit in the pocket at all.at least Oldham Council had the balls to admit there 
was 25%to make up for the 12% that wouldn't pay. go after the shirkers and dole dossiers and the non payers instead of targeting the vulnerable 

any person'swho are seeking work should not pay council tax it's unrealistic and forces people to use food banks and food given out in these places, 
I'm sorry to say, is not healthy foods. 

happy the way it is 

the sheme do not agree with it in2014 and 2015 

I think it's unfair to be paying council tax from the benefit we receive it's had a huge knock on affect to our finances and we struggle all the time. this 
was just decided by the law and I or other people were not given any input to what people wanted 

I do not understand any of the questions why can't you just scrap council tax and bedroom tax for those on low income. Since I have been paying 
them I'm finding it harder with my bills 

coming or being classes as disabled and finally getting help after a considerable amount of years trying, I dont. think it matters what people say in this 
country anymore the powers that be will make whatever changes they think fit! The same as our politicians and as usual the much will get richer and 
the needy will become more needy and left to fend for themselves as it has been for a number of years, now but especially under conservatives. But 
they are all the same, for themselves to hell with the people!! 

people who have paid full council tax over years then find themselves suffering a long term illness, ie cancer/mental health issues and also 
unemployment none of which they have control over or wish for themselves, should be exempt for council tax completely. As finances are restricted 
to benefit allowances say for a period of 3/4 years. Give them a chance to get better/employed also the council tax runs from April to April so 
technically as long as it is paid in full by 31st March, constant reminders and threats of paying in full if I miss a month by post could save you 
thousands, in time and postage if you stopped!!! suggestion if not paid by time allocated the threaten with court and fines and may be get powers to 
arrest income to regain what is owed. 



yes I'm happy for you to help people in difficult situations. I already struggle with payments 

it's so hard when people are sick and people are not I find it so hard sometimes cause it's all changed? I am poorly I would like my council tax to be 
takend out of my benefits. 

I think it should be a 100% for those on the applicable amount level. Having worked in revenues in Poll Tax days, I am very aware of what that 20% 
payment means to people on very low income.  Collection was difficult in a lot of cases and probably cost more than was collected.  Also under the 
100% benefit level when Council Tax was first introduced, if a person's income rose they were more accepting of paying a %, having had the benefit 
of 100% rebate. 

if it was given to the correct people 

me and my two kids just get enough income to live for and try make ends meat please consider a lower payment 

the evidence proves that benefits claimants can afford to pay  there are lots of benefit payers paying  the ones who are not paying are the feckless 
and those who just wont pay who feel they shouldn't pay 

Council tax should not be paid if customers are receiving benefits i think they should consider this as its hard to pay with other bills. 

The people that are receiving employment and support allowance and jobseeker allowance are finding it difficult to pay council tax because the bills 
are high and the food is expensive so they cant afford to pay council tax. 

I am in arrears and struggle to pay i am disabled and would appreciate any additional help please help. 

I dop not understand the questions. I would like to pay less council tax. Infact i would like to pay zero council tax. Why not ask question - would you 
like to pay less council tax. Answer Yes. I am not thick i do not understand your stupid questions, so how can anyone else? 

I am on JSA and find it extremely difficult to keep up the payments as since the benefits cap was implemented last April(2013). I apply for 10 jobs a 
day and it has been like this for 5 years. There should be an assessment of income, for example some one who is on ESA will be on £92.00 per 
week, as my rate 
 
I have after cuts have to manage on £62.00 pw...RBH should implement an income assessment application form. I have noticed since central 
Government implemented the benefit cuts,I would outline  this has added more expense to RBH in the process of chasing up outstanding debts and 
admin costs. 

i think this is ridiculous 

STOP CHANGING THE WAYS AND NAMES OF VARIOUS BENEFITS WHEN IT ALL PRETTY MUCH AMOUNTS TO THE SAME. IT IS TOO 
CONFUSING AND I FOR ONE CANNOT KEEP UP WITH HALF OF WHAT THE HECK YOU ARE ONE ABOUT?! 

THERE ARE MANY PEOPLE WHO ARE STRUGGLING AND NEED MAJOR HELP FINANCIALLY. THIS IS WHY I HAVE CHOSEN THESE 
OPTIONS 



I think the council should spend more money on the houses they own as the standard is below what it used to be.  The new out of hours emergency 
service rules are rediculous and the speed in which they do the jobs is far to slow.  People who work get no help whilst non-workers and forgeiners 
get special privilages (vulnerable people) when after tax working families are on little more or even less than these 'special cases' which as a British 
person who's father, his father and his fathers father faught and paid taxes! 

I THINK REGARDLESS OF THE PROPERTY IE. BAND, IT SHOULD FO OFF THERE INCOME AND SAVINGS ETC 

Council tax should not be charged from people that are on benefits, e.g. Income Support, Jobseekers Allowance, Employment Support Allowance! 

AT PRESENT THE COUNCIL STILL HAS TO MAKE SAVINGS.  
 
THIS IS A CONTINUING ISSUE AND CANNOT SEE THIS CHANGING IN THE NEAR FUTURE. 

I WANT TO SAY CONSIDER TOWARD BAND E. GIVE THEM MORE REDUCTION IF THEY ARE DISABLE OR NOT EARN MORE THAN £16000. 

IF COUNCIL TAX SUPPORT SCHEME IS SET UP, IT SHOULD BE TIGHTLY CONTROLLED, NOT USED IF CLAIMANT SPENDS MONEY ON 
CIGARETTES AND/OR ALCOHOL OR CLOTHES EVERY WEEK! 

Review of people most in need of help because of there financial circumstances.  Especially the older end. 

CHECK (INSPECT) CLAIMANTS HOMES FOR VERIFICATION. 
 
MANY FAMILIES SAY ARE SINGLE PARENTS AND EX PARTNERS LIVE ELSEWERE, HELPING ALLEGED SINGLE PARENTS WHO GET 
BENEFITS AND FRIENDS AVOID THE BEDROOM TAX, WHILE IN TRUTH THEY ARE COHABITING 

YOU SHOULD GET RID OF BEDROOM TAX, ITS MAKING PEOPLE SUFFER FINANCIALLY.  ITS HITTING THE WRONG PEOPLE, PEOPLE 
WHO DONT HAVE KIDS JUST FOR THE BENEFITS, PEOPLE ALREADY ON THE LOWEST BENEFITS.  THE ONES IT WAS SUPPOSED TO 
HIT, WILL HAVE ANOTHER CHILD, NO EMPTY BEDROOMS PLUS EXTRA BENEFITS ALL AROUND.  WELL THOUGHT OUT THAT ONE !! 

FIND IT VERY HARD TO PAY COUNCIL TAX ON BENEFITS ALONG WITH ALL THE OTHER BILLS I HAVE TO PAY. IT USED TO BE A TOTAL 
REWARD WITH £0.00 TO PAY I DO NOT THINK IT IS FAIR THAT PEOPLE ON BENEFITS HAVE TO PAY. NO WONDER PEOPLE  ARE USING 
FOOD BANKS. 

JUST REDUCE THE BILL AS MUCH AS POSSIBLE IN THE FIRST PLACE RATHER THAN MORE ADMIN 

I am sorry but I cannot give any answers to question 1 to 3.  When I was working I simply paid the required amount. 

Single mothers are having a lot of problems especially teenagers. Most of the couples who are joint facing major issues when one of them go abroad 
for more than 8 weeks. Council ask to finish the claim and restart again which creates alot of financial problems. Checks can be made on household 
income without stopping it. 

We are a 1 parent family with 2 children 1 age 17 1 age 15. They are both very intelligent and both achievers at school.  To enable me to sustain the 
level they are at, they need quality nutritious meals, which I strive to give.  Every penny is needed to achieve this, and they will I am sure be role 
models in society. 

I & A LOT OF MY FRIENDS WHO HAVE PHYSICAL AND SENSORY IMPAIRMENTS SUFFER HARDSHIP & DO NOT HAVE ANY EXCESS 
FUNDS AVAILABLE TO PAY FOR ANYTHING 



SHOULD INCLUDE THOSE STUDYING (FULL TIME) A DEGREE WITH THE OPEN UNIVERSITY AS 'STUDENTS'. 

I appreciate your services which you are providing us. It would be a good step to introduce Council tax support hardship fund for those who need the 
most. 

Council should help all people on benefits and low pay. 

I THINK THE PEOPOLE ON BENEFITS ARE ALREADY FINDING IT DIFFICULT TO PAY THE 25% OF THE COUNCIL TAX THEY ARE PAYING 
NOW. I THINK THE PEOPLE THAT ARE ON FULL BENEFITS SHOULD NOT PAY COUNCIL TAX AS THEY CAN'T AFFORD IT. WITH £72 ARE 
THEY SUPPOSE TO PAY TAX OR PROVIDE FOR THEIR LITTLE ONES. 

IF YOU ARE SINGLE AND ON A LOW INCOME SO YOU SHOULD BE ABLE TO PAY IT WITHOUT GOING WITHOUT FOOD, ELECTRIC, GAS 
ETC ETC    

not sure what all this means but I do know that  I have   to paymy own mortgage nd I had a council house I would get it paid for 

people on low income should receive best help possible I have children and need help 

I feel council workers who are not on the frontline the ones that sit behind closed doors are the ones we can cut down on! 

For those suffering severe hardship akin to myself I do feel that more should be done to state the pressures of ay to day living expenses. I do feel that 
more should be done to take the pressures of day to day living expenses. I do feel that this is relevant as when in employment I have had no qualms 
about paying my taxes/NI etc equality so more should be done in the way of aiding the long term unemployed locat suitable employment whetehr that 
be help with training costs to search for work and for such items as sattionary to apply for those sought after jobs. 

I think people on benefits should not pay Council Tax 

I realise that the Council need Council Tax, but I am having trouble paying the £24 per month. I am disabled and my husband is my carer and we are 
struggling to make ends meet 

I DONT THINK THAT PEOPLE ON PENSION CREDITS £140 PER WEEK.  THAT IS £280 PER FORTNIGHT UNDER THE AGE OF 65 SHOULD 
RECEIVE FULL COUNCIL TAX SUPPORT.  THIS IS BECAUSE PEOPLE ON J.S.A. ONLY GET £140 PER FORTNIGHT AND PRESENTLY HAVE 
TO PAY 25% OF THEIR COUNCIL BILL OUT OF THE J.S.A. AS WELL AS BEDROOM TAX.  THIS IS UNFAIR AS THE RETIREMENT AGE HAS 
RISEN AND PEOPLE ARE SUPPOSED TO WORK LONGER. 

i HAVE LIVED ON MY OWN FROM 1996 IT IS THE HARDEST IT HAS EVER BEEN.  i REALLY WANT TO LIVE IN A COUNCIL PROPERTY 
AGAIN TO MAKE IT CHEAPER TO LIVE AND PAY ALL MY BILLS ON TIME 

In my mind I consider that peopl comin out with less than £105 per week (as i am) should not be paying any Council Tax 

IT CAUSES HARDSHIP FOR SINGLE PEOPLE OR CHILDLESS COUPLES AND FAMILIES ESPECIALLY ON LOW BENEFITS.  I THINK IT 
WOULD SLIGHTLY EASE THIS SITUATION IF THIS TAX WAS LESS AT BEST OR EVEN STAYED THE SAME IF IT MUST, BUT CERTAINLY 
NOT RAISED FOR VURNERABLE PEOPLE. 

A hardship fund is a good idea and should be awarded to people who cannot manage on their benefits they receive. Every person council tax should 
be judged individually 



As from last year when cuts to Coucnil tax came in, I found it extremely hard to financially pay for Council Tax, as when people are on Income 
Support or Employment Support Allowance, we don othave enough income to pay Council Tax. It would be of great benefit to bring back application 
forms DHP for housing benefit and Council Tax 

I LIVE IN MY HOUSE WITH MY 2 CHILDREN 1 IS 12, THE OTHER 18.  HE JUST COME OUT OF PRISON AND JUST MADE A CLAIM FOR JOB 
SEEKERS ALLOWANCE, HE ONLY GETS £57.00 A WEEK, BY THE TIME HE IS PAID, BOUGHT FOOD AND PUT MONEY ON THE ELECTRIC 
HE CANT REALLY AFFORD TO PAY COUNCIL TAX AND I AM NOT WORKING. 

As from last year when cuts to Council Tax came in I found it extremely hard to financially pay for Council Tax, as when people are on Income 
Support or Employment and Support Allowance we do not have enough income to pay council tax.  It would be of great benefit to bring back 
application forms DHP for housing benefit and council tax 

In this climate people need all the help they can get. A lot of people question where this money goes anyway ie; less police on the streets, cuts to the 
fire service and less bin collections etc. Any further cuts to help people along must be a good thing. 

This questionnaire is biased 

Only i got Job seeker allowance thank you for your help 

I THINK THAT PERSONS OF THE AGE OF 16-24 SHOULD HAVE A LOT OF HELP WITH COUNCIL TAX EXCETRA.  ALSO WITH BEDROOM 
TAX, AND PERSONS OF A FAMILY FOR EXAMPLE PEOPLE WITH A FAMILY OF 4 SHOULDNT HAVE ANY HELP WITH BEDROOM TAX OR 
COUNCIL TAX WITH THE AMOUNT OF BENEFIT THEY GET, SHOULD BEABLE TO AFFORD TO PAY COUNCIL TAX & BEDROOM TAX. 

All the extra support you claim you give like the discretionary fund are very hard to get. You require so much paperwork and chances of getting it aree 
extremely low. So I don't think the hardship fund will be to help but a farce to show you help. 

WHAT ABOUT PEOPLE WHO GET LESS THAN WHAT IS STATED ON THE FRONT OF THIS LETTER.  I RECEIVE BENEFIT OF £70 PER TWO 
WEEK - VERY HARD TO SURVIVE. 

Council tax should be lower very lower so peoples could afford to pay. 

I am disabled and this Council tax bill is outrageous. 

I HAVE NOTHING MORE TO SAY, JUST HOPE & HOPE THAT THE COUNCIL CAN HELP AND GIVE MORE SUPPORT TO THOSE WHO NEED 
IT. THANK YOU 

Everyone is feeling the shortfall of income. No one wants increases and like us we struggle to keep afloat. Any reduction will be greatly welcomed as 
in the current financial cliamte further cuts will mean families falling into poverty unable to pay for basic services. 

I HAVE A BRAIN TUMOR WHICH I AM DEALING WITH AT THE MOMENT.  ANY HARDSHIPS PUT UPON IT WILL MAKE MY DEALING WITH IT 
HARDER.  I DONT KNOW IF THIS IS IMPORTANT, BUT I THOUGHT I WOULD MENTION IT. 

I feel that a hardship fund should be established that there are good honest people who are finding it really difficult to meet everyday bills. 

Not sure what hardship fund means. ie; does it need to be paid back or not. You need to make this clear to people that are not use to benefit jargon. 



MY COUNCIL TAX IS ALREADY FAR TO HIGH AND I ALWAYS STRUGGLE TO PAY THE BILLS.  PEOPLE ON BENEFITS SHOULD NOT HAVE 
TO PAY ANY AMOUNT AS THIS IS CAUSING SEVERE HARDSHIP TO RESIDENTS AS OUR INCOME IS FAR TOO LOW TO MEET OUR 
NEEDS 

A hardship fund may be helpful however I assume it would require to be re-paid if required this would incur more pressure on people in poor situation 
which would be extremely unfair, more so if they have children 

MORE SECURITY CAMERAS OUTSIDE FLATS FOR THE SAFETY AND PROTECTION OF RESIDENTS AND ALSO MORE STREET LAMPS IN 
THE AREA. MORE POLICE ON PATROL ALSO IN THE AREA ALSO TO KEEP PEOPLE SAFE. 

dont understand 2-3 

Should have low family more support financially. To make ends meet. I hope Universal Credit doesn't make us suffer weekly. 

THE CALCUATIONS SHOULD BE MADE DEPENDING ON THE BENEFITS AND SALARY WAGES. 

FOR THOSE SUFFERING SEVERE HARDSHIP, A KIN TO MYSELF, I DO FEEL THAT MORE SHOULD BE DONE TO SATE THE PRESSURES 
OF DAY -TO- DY LIVING EXPENSES. I DO FEEL THIS IS RELEVANT AS WHEN IN EMPLOYMENT I HAVE HAD NO QUALMS ABOUT PAYING 
MY TAXES/N.I ETC.. EQUALLY SO MORE SHOULD BE DONE IN THE WAY OF AIDING THE LONG TERM UNEMPLOYED LOCATE SUITABLE 
EMPLOYMENT WHETHER THAT BE HELP WITH TRAVEL COSTS TO SEARCH FOR WORK AND FOR SUCH ITEMS AS STATIONARY TO 
APPLY FOR THOSE MUCH SOUGHT AFTER JOBS ETC. 

COUNCIL TAX SHOULD BE REDUCED AS EVERYTHING IS GETTING EXPENSIVE,  SHOULD BE MORE GRANTS AVAILABLE FOR PEOPLE 
ON LESS INCOME OR ON BENEFITS. 

If you stop the bedroon tax and just pay council tax people will be a lot better to live. I pay bedroom tax it a lot to fine but if it was just one or the other 
people with family are worst of finance but the goverant look at it in a different way. 

THE HARDSHIP FUND IS NOT PERMANENT AND IS LIKE BEGGING FOR HELP. THE COUNCIL TAX DEDUCTION OF 25% IS A HARD BLOW 
FOR ANYONE ON DISABILITY. 
 
ALL THE HELP FROM THE COUNCIL IS APPRECIATED AND I WOULD BE HOMELESS WITHOUT IT SO A THANK YOU IS INCLUDED IN THIS 
COMMENT! 

I am struggling with Council tax is a big chunk out of mine and the childrens money. I have dislexia. Find form very hard but if fillin this out could get 
the bill cheaper why not. 

I HAVE REQUESTED A PAYMENT CARD FOR MY C/T PAYMENTS AS I ALWAYS FORGET TO PAY IT. 
 
THIS IS DUE TO MY REMINDERS, WHICH ARE IN THE FORM OF PAYMENT CARDS, NOT PIECES OF PAPER TO TAKE TO THE POST 
OFFICE ON BENEFIT DAY. 



I THINK THE COUNCIL SHOULD BE FREE LIKE IT WAS FOR UNEMPLOYMENT AND ON ALL BENEFITS, BECAUSE THEY ARE ALREADY ON 
LOW BENEFITS WERE  CANT AFFORD MOSTLY THE VURNERABLE PEOPLE PENSIONER SINGLE \ SINGLEPARENT.  WHILE THE RICH 
ARE GETTING RICHER AND POORER IS GETTING POORER. MP'S WAGE SHOULD BE CAPPED AND ESPECIALLY THEIRE EXPENSES, 
HOTEL, MORTGAGE, RENT & SO ON...........THANK YOU 

WHAT GREAT VALUE THE POLICE AND CRIME COMMISIONER IS YET ANOTHER CROOK ON THE GRAVY TRAIN.  WHO ARE THEY, WHAT 
DO THEY DO, WHAT MANDATE DO THEY HAVE IF ANY. 

Yes we should in this town its far too high. We do need a hardship fund. We are a poor town ( pound shops) ( high rates) ( second hand shops) 
homeless people on the streets, teenagers - bored, water rates council tax TV licence all too high, food banks.What has Rochdale got to give people 
- no jobs, no future!!! 

not only am I expected to pay council tax but also bedroom tax this is a crazy government that needs to get it right. Stop taking from the disabled 
people just to send to other countries. This is our GREAT BRITAIN and OUR RIGHT!!!!! Stop taking from the poor and disabled and then give to 
foreign countries. Get the priorities right. 

Because of my bi-polar mental health condition I am totally dependent upon state benefits and the full time carer support of my partner. The bedroom 
tax and reduction of council tax support since April hit me very hard. Total extra expenditure of £800 bedroom tax and £500 council tax for April 2013 
to March 2015. This has made my life extremely tough as I have to pay from existing benefits I am really struggling to cope. 

the poor and vulnerable need help it should help to lower the money paid by the poor ,vulnerable and out of work. 

People on JSA £72.40 shouldn't have to pay any council tax at all, hence the growth in foodbanks. One of your Councillor's Jacqui Beswick said that 
its only a fiver per week. This is a large amount when one is reliant on JSA. The money could be spent on food instead of lining the Council's coffers. 
A national disgrace. Surely the richer people in the Borough could pay £5 more after all they wouldn't miss it. 

Stop the bedroom tax 

People with disabilities 

My income is only from Income Suport and DLA.  No-one from my household are not working [sic] because they are all receive Income Support and 
DLA.   I should not be charged no [sic] Council Tax due to bein on Income Support only. 

Hardship fund available for very genuine claimats only. MUST NOT be an award system that is open to abuse of system. 

No 

People on benefits due to illnesss snould be entitled to same benefit in Band B property as Band A. 

Scrap the local council tax support scheme - go back amend as it was before in 2011/2012. 

Council tax should be scrapped for those on benefits 



I am a grateful recipient of the council tax support I currently receive, to be frank its a God send!I understand that previously 100% support was 
applicable but that it was judged more "ethical" to include everyone (as far as practicable) in contributing: and I agree with that as a principle. People 
better positioned than myself to identify the right rate would do so to protect those struggling and I'm happy to go along with that assessment. I think , 
also, that the Council is demonstrating the good faith required by seeking their residents veiws by way of this public consultation. 

To provide a hardship fund would cost money to establish it would be better to stay with one department I think? 

A salary cap of £60,000 
 
Expenses reduced by 25% 
 
Sickness benefit reduced to SSP from day 1. 
 
Reduce paperwork in RMBC 
 
Reduce management levels 
 
These suggestions to be enacted upon within RMBC Also scrap RMBC' s pensions should be scrapped if staff want a pension they pay for a private 
one. 

Times are very hard, cost of living is very dear.Low income and large family are considering this life very unplesant. 

Please ensure that each Township is awarded an equal pro rata amount to be able to self govern local needs. 

Looking at the economic and the help of the government to the people in the society there are so many people trying silently. If the conucil 
contributions is successful it will help 

Fiscally to a certain degree local finances are at the whim of central government. If they want to decrease alloted funds to each local authority they do 
so, at will. The bedroom tax and the working poor are sadder buzz phases of our time. It should be impossible to envisage a situation where families 
and inidviduals end up on the streets because they cant meet their accomodation expenses.If this were the case and it became a dark reality that 
people could only afford to pay their basic living expenses, ie their rent or mortgage. 

Everyone is having a hard time. 

We should pay nothing if you are on benefits. 

 

 


